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CT-Solutions, Inc. testimonial from Pain Consultants of Atlanta, LLC, 

 Pain Consultants of Atlanta (PCA) was looking for a Telecommunications provider that 
would evolve with our clients needs.  We needed a telecommunications solution that enabled 
our patients with the flexibility and versatility they needed to feel comfortable and satisfied when 
calling our phone number.  Less pain for them means less pain for us.   

 We strive to “Improve the lives of those in pain”.  When it came down to deciding on a 
phone system and telecommunications partner, we needed someone and something that 
shared that same sentiment. CT Solutions Inc. answered the call by providing us with a highly 
reliable phone system solution, state-of-the-art cabling and impeccable customer service and 
response time.  CT Solutions recommendation of the Iwatsu ECS and the seamless integration 
it has with our call center reporting enabled us to concentrate directly with the needs of our 
clients in a timely matter.  Easy, on the fly adjustments can be made without worrying about 
shutting down the entire system or waiting for it to reboot.  That is a painless way of adjusting to 
the needs of our clients and ensuring the highest levels of patient satisfaction. 

 Specifically in healthcare, customers internally and externally need a user friendly and 
reliable phone system.  Since establishing our successful relationship with CT Solutions Inc. in 
November of 2005, PCA has yet to experience a major system failure.  In addition, PCA 
required a system that featured a modular design so we could grow without the worries of 
additional unforeseen purchases or upgrading of hardware components and software.  It 
needed to grow with us, not slow us down.  CT Solutions Inc. has grown with us from one 
location now up to four, and adding a fifth office can be done without flexing our wallet or 
worrying if Iwatsu can handle the load. 

 With smooth integration possibilities, the flexibility of adding more locations without a major 
overhaul and continuous reliability, we feel that CT Solutions Inc. has partnered with Pain 
Consultants of Atlanta in the effort to improve the lives of those in pain.   

Sincerely,  
 

 

Ted Brobst 
Manager - Telecommunications 
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